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Identifying Diverse Groups in our community

Q1 36 responses

Were you born in Australia?

No (please specify where
you were born)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
Answer Choices Percentage Responses
® Ve 83.33% 30
@ No (please specify where you were born) 16.67% 6
Total 36
NO (PLEASE SPECIFY WHERE YOU WERE BORN) DATE

Mauritius

Kenya

India

The Netherlands
England

Croatia

Q2 36 responses

What is your ancestry (going back three generations)?

1/7

7/11/2026 3:49 PM
7/10/2026 5:47 PM
7/10/2026 3:55 PM
7/9/2026 11:22 AM
7/8/2026 6:47 PM
7/8/2026 6:32 AM
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English

Australian

Irish

Scottish
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Q3 36 responses

Are you of Aboriginal or Torres Strait Islander origin?
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Yes, Aboriginal

Yes, Torres Strait Islander

Yes, both Aboriginal and
Torres Strait Islander

Q4 36 responses

Identifying Diverse Groups in our community

0% 10% 20% 30% 40% 50% 60% 70%

Is English your first language?

80% 90%  10...

0% 10%

RESPONSES

French
English
Punjabi

Serbian

20% 30% 40% 50% 60% 70%

Q5 Preferred language if not English:

Answered: 4  Skipped: 32

Q6 Do you speak any other languages?

3/7

80% 90%

DATE
7/11/2026 3:49 PM

7/10/2026 5:47 PM
7/10/2026 3:55 PM
7/8/2026 6:32 AM
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Q7

RESPONSES
No

no
Creole

Hindi, some Deutsch
Italian

No

No

No

Italian

Dutch

No

No

no

No

Italian

German

No

No

No

No

No

No

36 responses

Identifying Diverse Groups in our community

Answered: 22  Skipped: 14

Rate the ease of completing admission forms.

* 4.64

Average Rating

Q8

36 responses

- N W Hp O

DATE
7/14/2026 8:49 PM

7/11/2026 4:09 PM
7/11/2026 3:49 PM
7/10/2026 3:55 PM
7/10/2026 11:47 AM
7/10/2026 6:22 AM
7/9/2026 5:01 PM
7/9/2026 4:06 PM
7/9/12026 2:54 PM
7/9/2026 11:22 AM
7/9/2026 11:03 AM
7/9/12026 7:39 AM
7/8/2026 5:06 PM
7/8/2026 4:48 PM
7/7/2026 3:26 PM
7/712026 3:24 PM
7/7/2026 3:14 PM
7/3/2026 8:04 PM
7/2/2026 1:46 PM
7/1/2026 6:27 PM
6/26/2026 2:21 PM
6/26/2026 1:17 PM

Rate the Admission Booklet - being easy to read and providing information on
your procedure.
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Q9 36 responses

Rate the staff - professionalism and ease of understanding what was going to

happen during your admission.

* 4.94

Average Rating

Ao wWh G

Q10 36 responses

Rate the Colonoscopy Preparation Kit instructions (if applicable)

* 4.58

Average Rating

- NWh O
0 o||

Rating Percentage
1 5.56%
2 0%
3 5.56%
4 8.33%
5 80.56%

Average 4.58

N/A - | DIDN'T HAVE A COLONOSCOPY
N/A

N/A

N/A - | didn't have a Colonoscopy

Qmn 36 responses

Responses

2

29

36

5/7

DATE
7/8/2026 4:48 PM

7/4/2026 6:39 PM
6/26/2026 2:21 PM
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Rate the doctor - ease of understanding your procedure results today.

* 4.81

Average Rating

- NDWpHp O

Q12 36 responses

Overall, were you satisfied with your experience with us?

Yes- somewhat -

Neutral

Not satisfied

Completely unsatisfied I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Q13 If you have any other comments or feedback, please let us know:

Answered: 18  Skipped: 18

RESPONSES DATE

Overall a great experience with what was an elective colonoscopy for me. Just a couple of 7/13/2026 7:58 PM
items of feedback, very minor. - The prep instructions said to definitely take the nausea pill,

but the instructions on the nausea pill said to take "as needed" which is what | followed as |

didn't need them. - This is probably common in health services - | felt like | responded to

similar questions on forms and then repeated to several staff and doctors. E.g..do you take

any medication, have you had an anaesthetic before. Just an opportunity to keep reviewing

duplication of questioning. Thank you team though for a great experience.

all the staff were very helpful and understanding of someone in my position .thank you to 7/11/2026 4:09 PM
all. Lyle

Excellent service and great team 7/10/2026 5:47 PM
The whole team was very friendly and professional. Very welcoming. 7/10/2026 3:55 PM
Thank you Dr Miros, the anaesthetist, nurses and all staff. Everyone took amazing care of 7/9/2026 5:01 PM

me and ensured it was dignified and | was at ease and comfortable. Thank you.

| had a Colonoscopy 3 years ago and there has been a significant increase in the 7/9/2026 4:06 PM
professionalism, care and experience. | was very impressed with all aspects of the

procedure, in particular the professionalism and supportive attitude of all staff throughout the

end-to-end process. Thank you.
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Identifying Diverse Groups in our community

The nurses were all delightful, kind and helpful.
Very professional

I am completely satisfied with all the services apart from being slugged a surcharge on my
debit card. The amount is insignificant but the principle is wrong

Nurses in surgery room and post surgery were very reassuring and lovely
Very professional and warm atmosphere.
A great service from bookings through to discharge. Many thanks to all

All of the staff | encountered throughout the entire process from booking the appt to leaving
after my procedure were so lovely and professional. Thank you!

Been seeing you guys for more than 20 years,yous are amazing

All of the staff are very professional, kind and thoughtful. Very happy with the procedure and
the care given. Thank you to everyone.

Overall, very satisfied with the whole process from prep through to the after-care centre.
Some small recommendation was that it would have been good to confirm receipt via email
of my personal details and questionnaire soon after submission (as it was required to be
done within 48 hours otherwise appointment may be forfeited), prior to the procedure the
consent forms had just copied my old address details rather than what was on the new
personal details form. Another minor feedback was the toilet in the reception area is quite
shared/open to the reception waiting room and has a large gap under the door. Without any
noise proof / odour proof it was quite uncomfortable going to the toilet (after the laxatives).
Would recommend a simple under door noise blocker of some sort. Other than that, the
preparation meeting, procedure and after care was excellent.

Wonderful staff, exceptionally good in keeping you informed as to what is happening and
who is doing what. The theatre staff were super exceptional. Dr Miros is also Wonderful in
explaining things and Dr Jacob, the anaesthetist was also exceptional in explaining things
and taking time to listen when you responded to his questions. The procedure was a breeze.
When | woke up | thought | was still waiting to be done, but it was all done and next step
was like time in a cafeteria.

The staff were exceptional. If would have been good if the doctor stopped for more than 2
minutes. | wasn’t given any opportunity to ask questions.

717

7/9/12026 7:39 AM
7/8/2026 6:47 PM
7/8/2026 5:06 PM

7/8/2026 3:24 PM
71712026 3:24 PM
7/7/2026 3:14 PM
7/7/12026 3:06 PM

7/3/2026 8:04 PM
7/2/2026 1:46 PM

7/2/2026 8:50 AM

6/26/2026 2:21 PM

6/26/2026 1:17 PM



